
What qualities should you look for in an NEMT driver?

Description

When hiring a Non-Emergency Medical Transportation (NEMT) driver, it is important to consider the 
qualities that will make them effective and reliable employees. NEMT drivers are responsible for 
providing safe and timely transportation to those in need, so it is important to select someone who is 
trustworthy, reliable, and capable of providing excellent customer service. 

The most important quality to look for in an NEMT driver is a clean driving record and a valid driver’s 
license. NEMT drivers must be experienced in driving and knowledgeable of the area they will be 
transporting patients. They should also have a good understanding of local traffic laws and regulations. 

In addition to a clean driving record, NEMT drivers should also be reliable and punctual. They should 
arrive on time for their shifts and be able to work flexible hours if necessary. NEMT drivers should also 
be personable and have excellent customer service skills. They should be able to interact with patients 
in a friendly and professional manner and be able to provide assistance and support when needed. 

Finally, NEMT drivers should be trustworthy and have a good moral character. They should be reliable 
and honest, and they should have the ability to handle confidential information. NEMT drivers should 
also be able to handle difficult situations in a calm and professional manner. 

When hiring an NEMT driver, it is important to consider the qualities that will make them effective and 
reliable employees. Look for someone with a clean driving record, excellent customer service skills, 
and who is reliable and trustworthy. With the right person in place, you can ensure that your NEMT 
services are provided safely and efficiently.
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